
How to connect to SSL VPN (Sonic Wall Net Extender) 

1. Open Internet Explorer. 

2. In the Internet Explorer address bar, type https://mail.efficienthomellc.com:4433 and hit enter. 

3. Click on "Continue to this website (not recommended)” 

 

4. Once you see the Virtual Office login screen, follow the steps below to add the address to your trusted 
sites list. Once added, the page will reload. 

 

5. Enter the user name and password that you would normally use to connect to the VPN (or log into 
your office computer). NOTE: passwords are case-sensitive. 

 

 



6. Once logged in, you will see the following screen. Click on the NetExtender icon. 

 

 

 

7. If this is your first time using NetExtender, you may be prompted to install an add-on. Click on “Install” 
as prompted. If you receive a User Access Control prompt, click “Yes” to allow the installation. 

 

 

 

 

 

 

 



8. After installation or after clicking the Net Extender icon, the following pop-up displays. You now have a 
secure connection to the office and can access the server as you normally would.  

 

 

9. Once you are finished, be sure to press the “Disconnect” button to close the connection.             
NOTE: Not disconnecting properly may prevent others from establishing a connection. 

 

10. To reconnect to the SSL VPN, double-click the NetExtender icon in the taskbar or right-click on the 
icon and select “Connect”. Then, enter your username and password and click “Connect”. Verify 
that the popup reads "Connected".  

NOTE: If the Server and Domain fields are blank, enter the details in the image below. 

 


